Dear Sam

Re: Nottinghamshire Stars Awards

| would like to congratulate you on behalf of Quartet for achieving such high
recognition within the service industry. To be put forward for an award by one
of our most prestigious customers was excellent, but then to be nominated as
a finalist was fantastic.

It was a proud moment for all the senior management team of Quartet to have
the opportunity to share your success at the award ceremony. Thank you for
giving us that opportunity.

Please find enclosed a token of our appreciation for your contribution to the
company’s success.

Kind regards

Mark A Willford
Managing Director



